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BBA/M-23 24507
HUMAN BEHAVIOUR
Paper BBA-208

hree Hours] [Maximum Marks : 80

Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry cqual marks.
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1. Expialn the fol]ow:@k%emcpts

(a) Effective lcam
(b) Interpersonal trust

(c) Group as a medium of learning
(d) Group think

(e) Interpersonal inﬂﬁcnce

(f) Group performance

(g) Group morale

(h) Conformity.
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Clearly describe the influence of an Individual on a Group
and influence of a Group on an individual.
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How groups are formed ? What are the stages of group
development and factors affecting the development ?
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What is social facilitation ? Write the factors affecting

social facilitation.
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(a) What is a feedback process ? How can you improve

its effectiveness ?
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(b} 1ixplain the role of cooperation and competition in

0 group,
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6. What is group decision-making ? Write methods of group

decision-making. What are its advantages 7
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7. Describe the Communicat pmcess in_an nrgamsatlon.

What are the nhxlagl&%‘ﬁ it and how can we overcome
them ? &Q
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8. What is an ecllective team ? Write its essential

characteristics. What is the importance of an effective

team in an organisation ?
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